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Research & Publication:  Communication

* Major, full-length critical essays
Sea change: Santa Barbara and the eruption of corporate social responsibility. Public Relations Review, In press. [Available online at www.sciencedirect.com.]

Book review of  J.F. Budd, Jr.,. Too many geese; Too few swans: PR Sovereignty Held Hostage by ‘Communications’. White Paper. In Public Relations Review, 33(3), Fall 2007. In press.

Book review of R. Heath & T. Coombs, Public Relations: An Introduction. In Public Relations Review, 33(3), (2007). In press.

Book review of E. Eisenberg, Strategic Ambiguities: Essays on Organization and Identity. In Public Relations Review , 33 (3), (2007), 236-237.

Book review of M. Lasky, The Language of Journalism (Vols. I, II & III) (2005). In Public Relations Review, 32 (4), Nov.2006, 434-435.

The age of crisis. (2006). Foreward to R. Johnson, Case Studies in Healthcare Image Restoration. Marblehead, MA:  HCPro Publishers. [Before becoming a feature-writer and editor in health communication, Richard Johnson was a student in my writing-for-corporations class at Salem State College.]

*Myth of symmetry: public relations as cultural styles. (2006). Public Relations Review, 32(3), 206-212. [This was the most frequently downloaded article of the final three months of the Review, which averages around 500, 000 downloads annually.]

Book review of  Married to the brand: Why consumers bond with some brands for life.  In Public Relations Review,  32 (3), Fall 2006, 321-322.

*Memoirs of a ghostwriter. Sextant. XIV(1) Winter 2006, 34-42. [Fourth appearance in Sextant.]

Book review of D. Mindich (2005) Tuned out: Why Americans under 40 don’t follow the news. New York City: Oxford Univesity Press. In Public Relations Review, 31(3) 2005).
*Acting Presidential: The dramaturgy of Kerry versus Bush. (2005). [Sage Publishing Co.] American Behavioral Scientist, 49(1), 79-91.

*Is PR irrational? (2004). Public Relations Review, 30(4), 513-517.

*The propagation of awe: Public relations, art and belief in Reformation Europe, Public Relations Review. 30(4).381-389. [This article is cited in R. Heath,  Journal of Public Relations Research, 2006.]
*A matter of chance: The emergence of probability and the rise of public relations,” Public Relations Review, 29 (2003), pp. 385-399. [This article will be cited by L. Frye & C. Botan, Investigating Communicationm 2nd edition. In press.]
Book review  of Ohio State Journalism Series: Monographs on Journalism: Ethics. Public Relations Review, 29 (3) (2003), 390.

*St. Paul as a public relations practitioner: A metatheoretical speculation on messianic communication and symmetry,” Public Relations Review, March 2003, 29, 1, pp. 1-12. [Articles about this essay have appeared in, The Politiken, Copenhagen, Denmark, Sept. 2003)  and The Church Times, Sweden, August 2003.

“Robert Brown on [journalistic] beats.”. 1 page editorial sidebar. In Ryan, M.& J. Tankard, Writing for Print and Digital Media, NY: McGraw Hill, 2004, p.59.

Book review of Al Ries and Laura Ries, The Fall of Advertising, the Rise of PR. Public Relations Review, March 2003, 29, 1.
Book reviews  of: Philip Gerard, Secret Soldiers: The Story of World War II’s Heroic Army of Deception, NY: Dutton, 2002; Ann Coulter, Lies About the American Right, NY: Crown, 2002; James W. Cook, The Arts of Deception:  Playing with Fraud in the Age of Barnum, Cambridge:MA,  Harvard University Press, 2001.  Public Relations Review, October 2002,  27(2), pp. 403-407.
War of words: Propaganda vs.public relations.” Book reviews of: Conversations with Noam Chomsky, ed. D. Barsamian and Noam Chomsky, Cambridge, MA: South End Press, 2001; Power, Politics and Culture: Conversations with Edward Said, ed. G. Viswanathan, NY:Random House, 2001; Philip Taylor, British Propaganda in the Twentieth Century: Selling Democracy, Edinburg, UK: Edinburg University Press, 1999; Edward Bernays: Propaganda, NY: Horace & Liveright, 1928. Public Relations Review,  February 2002, XXVIII, 1, pp. 125-129.
Wired kids. Book review of M. Lewis, Next: The Future Just Happened, Public Relations Review, Summer 2001, 27(,3), pp. 488-492.

Kissing up and looking out. Book review of R. Stengel, The History of Flattery. Public Relations Review. Spring 2001,  26(,5), pp. 241-243.
*Invisible wonders vs. the red wheelbarrow: The rise of neo-McCarthyism.” Sextant, XI, 2, 2001. April 2001.

Public Relations professionals leading change in the European market: A Multicultural and Academic Challenge,” Business Research Yearbook. VI (March l999), 679-683, (Second author. Lead author: Bonita Neff)

Who’s sorry now?  Institutional apologetics. Review of R. Lakoff, The Language Wars in Public Relations Review. Winter 2001, XXVI, 4, pp. 517-520.

*Six ways of listening to silence: Why didn’t the New York Jewish intellectuals write about the Holocaust and Zionism?( l945-1948).”  Sextant, X, 1, Fall  1999.( Nominated by Sextant  Editorial Board for CASE feature writing prize.)
         


Review  of Brandenburger, A. and Nelebuff, B, Co-opetition. Public Relations Review, 22,(4) p.393. December 1996.

Communication strategies of college students. The Public Relations Strategist,  3,4, pp.42-45.. 


Winter. l998.

*Congruence of orientations toward public relations: A cross-cultural comparison of British and American practitioners." World Communication Association Journal, 22(1) (July 1993), pp. 1-6. Second author: Andrew S. Rancer.

*Senior corporate officer perceptions about communication."  New York State Speech Journal. VII (1), ( Spring l993), pp.25-31.  Second author: Andrew S. Rancer.

Investor relations trends. Social Science Monitor, l:2 (September l990), 1.

(The article is cited in F. Seitel, The Practice of Public Relations. MacMillan, l990.,p. 503.)
Book Review. Borisoff and Victor,” Conflict management, (book review) in Bulletin of the Association of Business Communication,  September l989, p.53. 

PR: Nuisance or value?  Bulletin of Communication Association of Massachusetts. Sept., l989.  
Author Citations of R.E. Brown
Heath, R. (2006). Once more into the fog: Thoughts on Public Relations: Research Directions. Journal of Public Relations Research. 2006.

Frey, L. & Botan, C (2008). Investigating Communication. 3rd edition. Boston: Allyn & Bacon. In press.

Ryan, M & Tankard, J.W., Jr. “Robert Brown on Beats,” in Writing for Print and Digital Media. New York: McGraw- Hill, 2005, p. 59.

Hybels, S & Weaver, R. Communicating Effectively. NYC: McGraw-Hill, 2004, p. 621, 652 cites ghostwritten speech for Peter Bell, CEO, Storage Technology Corp. Original speech published in Vital Speeches of the Day, 67:18, pp. 572-575
Stacks, D & Hocking, J. Communication Research. Menlo Park, CA: Addison Wesley. 2003. 3rd edition. “Quantitiative Descriptive (Survey) Research, p. 264.
Seitel, F. The Practice of Public Relations. Englewood, NJ: Prentice Hall, l994. 5th edition, p.503.

"Walking and the Imagination: William Carlos Williams' Paterson. " Modern Poetry Studies,  Fall 1973. Quoted in S. Paul, Hart’s Bridge: The Poetry of Hart Crane, Champagne, Ill: University of Illinois Press, l972, p. 301.

Barton, L. Crisis in Organizations. Cincinnati, OH: Southwest Publishers, l992. (Acknowledgment by the author of REB for editorial direction and revisions of author’s manuscript.)

Slater, L. Lying. NY: Random House, 2000.[Acknowledgement, p.59.]. Fiction.

Larson, K. Guide to the Poetry of William Carlos Williams. NYC: Prentice-Hall, l995. Annotated cite of “Walking and the Imagination:   William Carlos Williams’ Paterson II ,” Modern Poetry Studies 4 (Autumn l973), pp. 175-92.

Convention Papers

Radical Public Relations. Invited Paper. University of Stirling, Scotland. International Roundtable on public relations research,  June 30 – July 2,  2008.

Toward the Integration of Clashing Worldviews: The Promise of Experiential Pedagogy and Strategic Ambiguity. Experiential Learning Division. National Communication Association Annual Convention, Chicago, November 17, 2007. Accepted for presentation.

Polipop: Popular Culture, Comedy and Civic Engagement. Co-author: Rebecca Hains, Salem State College: Communications Dept. Presented to Popular Culture Association Annual Convention. Boston, April 6, 2007.

Maintaining Our Connections: Strategies for Dealing with Problem Internships. Experiential Learning Division. National Communication Association Annual Convention. San Antonio, Texas. November 18, 2006.

Success in Promoting Undergraduate Research: Lessons from Top Undergraduate Research Mentors. [Undergraduate College and University Section sponsor. Chair: Kent Menzel, DePauw University. “The DePauw Honors conference has for 30 years enhanced the health of our discipline by promoting excellence in undergraduate research. This panel will feature comments from undergraduate menors who highly successful in placing students in this highly selective conference.”


National Communication Association Annual Convention. November l8, 2005. Boston.

Using Technology to Improve the Health of the Internship. Experiential Learning Division. National Communication Association Annual Convention. November l8, 2005. Boston.

The Four Cultures of Public Relations. International Association of Business Disciplines annual convention. San Diego, April 7, 2006.

The Metaphorical Communication of Crisis. International Association of Business Disciplines annual convention, San Diego, April 7, 2006.

St. Paul as a Public Relations Practitioner. Communication Association of Mass. Annual Convention. Regis College, Mass., September 2003. [Published in Public Relations Review: See below.]

The Physics of PR: The Question of Propaganda in the Wake of September 11.” National Communication Association annual meeting, New Orleans, November 2002.

The New Public Relations of State Colleges. Paper presented to National Communication Association annual meeting, Seattle, November 8, 2000.

Black Lists, P.R. and Film Noir. Paper presented to National Communication Association annual meeting, Seattle, November 8, 2000.

Castro’s convertibles: Coverage of Fidel’s visit to New York. Paper presented to  National Communication Association annual meeting, Chicago, November l5, l999.

The Three Teacups of Mrs. Roosevelt: The Rhetoric of the U.N. Declararation on Human Rights. Presented to the National Communicaton Association Annual Convention, New York City, November 21, l998. Paper developed by request.

A Conflict Theory of Public Relations.” Presented to the National Communication Association Annual Convention, New York City, November 22, l998.

New York Jewish Intellectuals and the Recognition of the State of Israel." Presented to the Public Relations Division of the National Communicaton Association Annual  Convention, Chicago 1997, November 20, l997.

The Newt Hypothesis: Corporations and H.I.V. Community Relations in the Age of Declining Liberalism. Presented to Speech Communication Association Annual Meeting, San Diego, November 26, l996. (Chairman of panel on Corporate Philanthropy in the era of Gingrich.)

Public Affairs Holistically Globalized. Presented to Speech Communication Association Public Relations Division, San Antonio, November l995

Public Relations as Rebellion:  AIDS Activists, Conflict and Corporate Public Affairs.  Presented to Eastern Communication Association annual meeting, Pittsburgh, PA,  April 1995.

Healing Metaphors in Community Relations. Speech Communiction Association.  Miami, November l993. (Also, chaired the panel on Community Relations.)

U.S. and U.K. P.R. Practitioners: A Cross-cultural comparison.  Speech Communication Association. Chicago, November l992.

Public Relations Education. Association for Education in Journalism and Mass Communication.  Boston, August 1991.

Emersonian Transcendentalist Roots of Corporate Employee Stress Management Programs.  Accepted for presentation at S.C.A. Fall l992. Convention, Chicago.

Speechwriter as Articulator of Corporate Policy.   Association of Business Communicators,  Regional meeting, Connecticut, April l5, l989. Letter on file from Dr. Kitty O. Locker, Chairman, English Department, Ohio State.  

PR as a Source of Value to the Media or a Nuisance.   The Communication Association of Massachusetts, Sturbridge, Mass.,  April 8, 1989. 

Six Dimensions of the Financial Style.  S.C.A. Annual Convention, November l989.  A contributed paper. San Francisco. Published by Social Science Monitor, 1990

Public relations in Europe: The l990s. Association of Business Communication regional convention. April 27, l990.Detroit. Published by Business Research Yearbook, 1999.

PR agency strategy in the E.E.C. Nations.  International Communication Association annual convention, Dublin, Ireland, June 27, l990. 

Convention Panels: Chaired

History’s Contribution to Public Relations.International Association of Business Disciplines annual convention, San Diego, CA April 7, 2006.

Crises in Health Communication. International Association of Business Disciplines annual convention. Sand Diego, CA, April 7, 2006.

Teacher Effectiveness Assessment.  National Communication Association. Chicago, November l997. 


Panel Chairman.

Public Relations as Healer in Community Relations. Speech Communication Association.Miami,


November l993.

   Public Relations Education. Organizational Communication  and P.R. Interest Group of 


Eastern  Communication Association, Pittsburgh, April l991. What is the best academic 


“house” for a public relations program?

Publications: Newspapers & Magazines

“A Valentine to My Brother the Mentor.” Salem News. February 14, 2007. Op-ed.

“Letter to my father.: Salem News. Friday, June 15, 2006. (Fathers Day).  Op-ed.

“The T-word: Why Trust is Everything,” Salem Gazette, Friday, November 21, 2005. Op-ed.

“A Valentine,” Salem News, Monday, February 14, 2005, B-5

“Culture Wars,” Salem News, Wed., June 23, 2004, B-7. Op-ed.

“Search for Cpl. Brown,” Salem News, Friday, Mar. 5, 2004, B-7.

“Hawaii’s Brand Name Burns Bright,” Honolulu Advertiser, Friday, August 1, 2003, p. A 16.

[Articles published prior to this date preceed the post-tenure review period.]

“Those Who Would Ignore Clinton Ignore Difference Between Sinner and Satan,” Salem News, Friday, February 16, 2001

“There Was Nothing Like That Olds,” Boston Globe, op-ed, December l7, 2000.

“Herbie Hancock: Jazz’s Proteus.” Africana.com web site. June l8, l999. Front page essay.

“Successful Tsongas Candidacy Might Have Spared Us.” Salem Evening News. Op-Editorial. Friday, August 21, l998

“Salem Blues Festival.”  Salem Evening News.  Front-page feature .Thursday, July 9, l998.

“A Valentine.” Salem Evening News. Op-editorial. Friday, February l3, l998.
"Accidental Heroes: Split Second Changes a Man's Life." Scituate Mariner.  Feature. Jan 1, l998

"Club Passim." Acoustic Musician. Feature article. November 1997.

"Her Unwritten Poems. " Boston Globe. Opinion-editorial.  October 3, l997.

"Delta Roots of a Rising Star." Feature article.  Acoustic Musician.  Sept.1997, pp. 22-27

"A Homage to July."Boston Globe. Opinion-editorial. Sunday, July 27, l997.

"A Father's Day Message."  Op-ediorial. Boston Globe. June 15, l997 (Sunday Focus)

"Amanda Carr."  Music Review.Salem Evening News.  April 3, l997.

"Salem Blues Festival." Salem Evening News.  May 24, l997.

"Laurie Geltman."  Music Review.Salem Evening News. March 20, l997

 "December's Light." Op- editorial.Boston Globe. December l3, l996.

"Beggars in the House of Plenty. Drama Review. (A Salem State College production.) Salem Evening News.  February 13, l997

"Follies." Drama Review. (A Salem State College College production.)  Salem Evening News.    November l3, l996.

 "Talley's Folly."   Drama review.(A Salem State College summer theater production).  Salem Evening News.  July 24, l996 

"Mary, Mary." Drama review.(A Salem State College summer theater production.)  Salem Evening 
News.  August l5, l996.

"Goetz and Sympathy," Boston Globe, April l8, l996. Op-editorial.
"The Molester's Debut," Boston Globe, November 24, l994. Op-editorial.

"Solitude: The Best of Schools," Boston Globe, August 23, l991. Op-editorial.

"Field of Dreams," Boston Globe, September 8, l990.  Op-editorial.

"Ellen Goodman:  A Goodman is Hard to Find,"  Boston Woman, Winter 1990. Feature article.

"The Dreams That Drive Us." Boston Globe, September 4, 1989. Op-ed 

"Last Sweet Days of Summer," Boston Globe, September 4, l988. Reader's Digest excerpted the article in its September, l989 issue (“Points to Ponder”). 

"Gardens of Southern California,"  Boston Globe: Adventure in Travel,  March 13, 1988. Feature. 

"Goetz Verdict Must Not Clear Way for Arms on Subway,"  Boston Globe, Thursday,  June l8, l987,p. l5.  Op-ed.

"Friend of Anthony James Tells Why Artist Paints As He Does,"  Beverly Hills Courier,  December 11, l988. p. 24.  Feature article.

"Our Troubled Youth," Op-ed column,  Boston Globe.  December 18, l986.

"Specialists turning to artificial intelligence: Specialists coming for planning personal finances,” Boston Globe, March 3, l986. Feature.

"Upper West Side Story," Toronto Globe and Mail, July 24, l982.  Feature.

"Sweet Solitude,"  Toronto Globe and Mail, October 15, l982.  Feature.

"Gadgets and the recession," Toronto Globe and Mail, December 25, l982.  Feature.

"Profile: Milton Friedman," The Best of Business: A Semiannual Collection of Outstanding Business Articles," Vol. l, No., l, Fall l979, Esquire Magazine and Xerox Corp.  [The article was selected from all business articles of l979 for the premier issue of this collection,]
"A New Age for Education and Business."  Change, Vol. 11, No. 4 (May l979), pp. 14-16.

"Capitalism in the Classroom."  Change,  Vol. 11, No. 3 (April l979), pp. 25-30.

 
(Magazine cover story on campus-corporate connection.

"Jean Michel Cousteau: A Conversation on Energy and Environment," South Bay,  September, pp. 41-46.. Feature article.

"Milton Friedman" (a feature article on economist), Human Behavior, Vol. 7, No. 11 (November), pp. 28-33. Later anthologized in The Best of Business, published by Esquire & Xerox Corp. A collection of the best business feature articles of the year.

"Miller's Tale, " Feature article on Henry Miller, Holland Herald (Magazine of the Netherlands), Vol. l4, No. 5., pp. 70-72. 
"William Irwin Thompson: A Profile" (of the cultural historian), Human Behavior,  August l978, pp. 28-32. Feature article.

"Therapy on the Air: Psychology Takes to the Airwaves," Human Behavior,  Vol. 7, No. 5 (May) 1978, pp. 63-65.  Feature article.

"Dinner with the Davidsons,"  Bon Appetit, November l978.  Feature article.

"After 29 Years, Son Traces Mother."  Los Angeles Times, op-ed column, Sunday, November 19, l978. Op-editorial. 

"Those Nighttime Fantasies" (Dreams).  Los Angeles magazine,  Health column , Dec. 1977, pp.82-88. 

"San Jose's Second Century," Westways, Vol. 69, No. 9 (September), pp. 32-36.  Feature article.

"Norman O. Brown: A Profile,"    Human Behavior, December l976, pp. 25-31. Feature article.

"A Schindler Residence," Westways, Vol. 68, No. 11 (November 1976), pp. 26-30. Feature article.
Gathering the Light. (Poetry chapbook).  Los Angeles and Fairfax, Calif.: The Red Hill Press, l976.

"Strange Bedfellows: The Counterculture and the Alternative Tradition in American History,"Mankind, Vol. 5, No. l2, December l975.  Essay.

Poetry Publications (Selected)
“The Broken Tree: Joan Alcover and the Catalan Poetry of  Mallorca.”Sextant, IX, 1, l999,  21.

(Translations from the Catalan originals.) Co-translator: K. Doll.

“Garbage.” Portland Review. Spring l999.

"The Egret."  The Artisan.  Fall l997. 

"In the Bath." The Distillery. (Tullahoma, TN) Vol IX No 2. Fall l997, p. 53. 

"Parents." The Potomac Review (Port Tobacco, MD) Fall l997, p. 45

"Three in the Morning."  Poem.  The Roanoke Review ( Salem, VA)Spring l997 issue. p. 8 
"Round Midnight in Lexington, Mass." (Aura: Univ. Alabama-Birmingham. Winter Issue,

Vol. 4, Number 

"Voyager." Fall l997 issue by Cape Rock (Southeast Missour State University)          

Poetry Books

The following books are in the permanent collection of the New York Public Library and other research, academic and branch libraries:

Alcover: The Elegies.. Kristine Doll & Robert E. Brown.  Merrick, NY: Cross Cultural Communications., 2004. [Salem State College Annual Best Faculty Publication:  2004).

Gathering the Light. (1977). Fairfax: CA: Red Hill Press. [Poetry] Under a grant from the Natl. Endowment for the Arts.

The Little Madess.( 1974). Los Angeles: CA: The Laurel Press.

Openspaces. ( 1973) Eds.,  Elizabeth Brown and Robert Brown. Los Angeles, CA: The Laurel Press.

Public Readings & Lectures
“Crisis Communication and the Death of Public Relations.” Emerson College Division of Organizational and Political Communication. February 16, 2007.  Invited lecture. 

Schoenhof Foreign Books. Harvard Square, Cambridge, MA. March 22, 2004. Alcover translations.

Salem State College. Faculty Award: Publications Celebration, Mar. 24, 2004. Multimedia presentation with coauthor Kristine Doll, Forten Hall.
“In the Wings: The Dramaturgy of a US Political Campaign.” Talk to Emerson College Political Commuication Class. Tues., Mar. 23, 2004. Boston.
ALTA (American Literary Translators Ass’n). Annual convention. Cambridge, Nov. 13, 2003.

Brown University. Providence, RI. May 15, 2001. Joan Alcover Translations. International Iberian conference.

M.I.T. Coop Bookshore.  With guitarist Matthew Dorko.  Thursday, December l0, l998.

Brown University International Symposium. With Kristine  Doll, September 10, l998

Lansdowne Theater.  Boston. Reading from a published poem in 96 Inc., Tuesday, July 7, l998.

Corporate Communications: 

Speech Writing [Ghostwritten. Including published & cited speeches]
“The New Entrepreneurship,” Vital Speeches of the Day, July 1, 2001. Commencement Address for

 
Peter Bell, CEO, Storagenetworks, Inc. Babson College MBA Graduation. May 2001. 


Reprinted in SD. Hybels & R. Weaver, Communicating Effectively. 7th edition NY: McGraw-Hill, 2003.

“Science and Paranoia in the Era of Rapid Change,” Vital Speeches of the Day, 


August 1, 2000.  Commencement Address written for Dr. James DiLorenzo, President, 


Signal Technology Corporation, for delivery to graduation, Engineering Schools, S.U.N.Y. Stonybrook, May l9, 2000.

"The Folly of Protectionism." Vital Speeches of the Day. 1/15/88. Speech for Stephen Brown, C.E.O., 


John Hancock Life Insurance, Boston, Mass.
"Artificial Intelligence: The Invisible Man," Vital Speeches of the Day, 7/15/87. 


Speech for F. Luconi, C.E.O., Applied Expert Systems, Cambridge, Mass.
"The Uses of Practical Education: Cutting Out Unnecessary Government." Executive Speech for 



Peter Grace, Chairman and Chief Executive Officer, W.R. Grace & Co.  Vital Speeches of the Day, July 16, l981, pp.588- 592.
Commencement Address. For Chris Cournoyer, CFO Lotus Development Corp., for

 
U. Mass Lowell Ceremony, June 7, l998

John Hancock Mutual Life Insurance Company. Issues Management Speech writing for the President 


and the C.E.O. of nation's sixth largest mutual life insurance company. 1987-l988.

"Frequent-User Programs: Win-Win Marketing Communications."  Executive Speech for H. Barrett, 


Vice President, Marketing, Eastern Exclusives, Inc., Premium Merchandising Club, May 8, l985.  


New York City.

"Manufacturing Automation." Executive Speech for E. Spencer, Chairman and 


Chief Executive Officer, Honeywell Inc.   Honeywell Seminar, New York February l2, l985.

"Where Grace Is Headed: Strategies for the l980s." Executive Speech for J. Peter Grace, Chairman and 


Chief Executive Officer, W.R. Grace & Company, Phoenix, Arizona, March 8, l982.

"Renewing Our Faith in Incentives:  How the Marketplace is Dealing With the Energy Crisis." 


Executive Speech for Camron Cooper, Treasurer, Atlantic Richfield Company.  


The City Club of Portland, Oregon, April 3, l981.

"The Resource Squeeze: Challenges to the Process and Synthetic Fuels Industries."  


Executive Speech for J.A. Middleton, Vice President, Strategic Planning, Atlantic Richfield 


Company. American Institute of Chemical Engineers, Denver, September l9, l980.

"Realism on the Energy Frontier."  Bylined (ghostwritten) feature article for Thornton  F.Bradshaw, President, Atlantic Richfield Company.  California State University Magazine.Los Angeles, Fall l980, pp. 23-24.

Consultancy & Training 


• Public Relations Writing Training: Sharon Merrill Associates, Inc. Boston. Dec. 2005.

•  Public Relations Training: The Weber Group Public Relations. One Main St. Cambridge.       


March-June l999.

•Sharon Merrill Associates , Inc.  Writing Consultant: Investor and corporate communications. 1986-present.

•Sherdena Colfield. Editorial consultancy on Ph.D. Dissertation for Boston University College of 
Education.  October l998.

• Irma S.Mann Strategic Marketing. Boston. Workshop on writing. December 1998.

Corporate Communications Positions: Managerial & Editorial

•Speechwriter, Atlantic Richfield Company (Los Angeles): 1979-81

•Manager, Corporate Communications, W.R. Grace & Co, NYC.: 1981-83

•Manager, Publications, Coopers & Lybrand (Price-Coopers), NYC : 1983-84

•Account Executive: Newsome & Company (PR agency), Boston: 1985-86

• Editorial Consultant: Sharon Merrill Associates, Inc. (Investor Relations): 1986-2001

Teaching (Salem State College: 1995 - present)
Boldface: Courses Developed & Taught

Com 715: Developed & Introduced: Persuasion, Propaganda and P.R. (First departmental graduate offering). Scheduled for Summer I 2007

Com 505: Internship/Directed Study in Communications

Com 503  Seminar (capstone) in Communication

Com 471    Public Affairs Reporting (Journalism)

Com 466   Developed and Introduced: Crisis Communication in P.R.  Fall 2007.

Com 456   Devloped and Introduced: Media Relations/Publicity (Public Relations)

Com 455  Case Studies in Public Relations. Experiential Learning course.

Com 349  Principles of Public Relations

Com 335   Writing for Corporations

Com 321   Advertising Copywriting

Com 320    Principles of Advertising (Advertising)

Com 300    Developed and Introduced: Research Methods in Communication. (Obtained Q status, 2005, as a    quantitative reasoning course, from Curriculum Committee.)

Com 202
Writing for [Mass] Media

Com 201    Introduction to Communication

Directed Studies.: 1995-present

Karen McCarthy.  Spring l996. Com 202: Writing for Media

Richard Occhipinti Directed Studies in Advertising.Spring l998


Gregory Verga. Directed Studies in Public Relations Case Analysis. Spring l998.


Bridget Lewis. Public Relaitons Cases. Summer l998.

Jamie Baker. Public Relations Cases. Spring l999.

Thomas Mulcare, Public Relations Cases, Spring l999
Charles Foley. Com 455.  Public Relations Cases, Spring l999.

Grace Arcand. Com 300  Research Methods/ Fall l999

Krysten Burke. Com 321/ Principles of Advertising/ Fall l999

Jacqueline Hochman. Com 503 (Seminar in Communications). Fall l999

William Briere. Com 503. Documentary video on the Sixties. Spring 2001

Kati Enscoe. Com 300. Health Communication Research Paper for Publication.

Stephanie Doussard. Honors Thesis. Journalism.  Spring 2002.
Jaclyn Jefgood. Principles of Public Relations. Fall 2002.
Dinorah Bonifacio. Case Studies in Public Relations. Spring 2003.
Student Outcomes & Recognitions

Ahlquist, Kelly

Opus Communications (HC Health): Senior Editor. Promotion in 2001. Public 


Relations.


Astle, Kevin

Text100 PR. Boston. Account Executive. Public Relations.

Aucella, Kate.

Universal City Public Relations, Los Angeles. 2001. Public Relations.

Cabral, Andrea

Stonewall Kitchen. PR entry-level. Spring 2002. Public Relations.

Cacchiotti, Brian
Top-3 Poster, Eastern Com. Assn. annual convention, Portland,ME Apr. 2001

Cadyma, Zadina
Accepted to George Mason University Masters Program in Conflict Resolution 


for Fall 2007.

Chase, Bethany.
DePauw Research Paper jury-selected honors student. 2004.

Denisco, Joseph.
DePauw Research Paper jury-selected honors student. 2006. Accepted to Masters 


in Organizational Communication program, Emerson College, for Fall 2007.

DeMoree, Casey
President, Public Relations Student Society of America: 2002. P.R.; accepted 



to Emerson College Integrated Marketing Com. MA program, fall 03




Assistant Manger, Public Relations, Salem Hospital: 2005.




Account Representative, Lois Paul Partners P.R., Nov. 2006.




Taught COM 349 (Principles of PR), Summer, 2007, DCGE.

Dionne, Janet.

Intern, Gubernatorial campaign, Jane Swift, Spring 2002

Dos Reis, Osvaldo
Community Journalism. College Relations: Salem State College. Journalism.

DuBois, Andrea.
Public Relations: Lois Paul Public Relations. Spring 2001. Public Relations.

Dussourd, Stephanie.  Published op-ed in Salem Evening News, March 2002


Emerson, Shannon.    Winner: Cavanaugh PR Scholarship ($1,000), June 2004. N.E.Pub.Club.



Winner: Bell Ringer (First Prize: Campaign Division. New England Publicity 



Club. June 2005. Simmons Graduate Comm. Management Program.




MA, May 2007. 

Enscoe, Kati. 

DePauw University Honors Research Paper. 2001 (DePauw 





website)

Fox, Simon

DePauw University Honors Content Analysis. 1999. Research

Gauthier, Mark

Mullen Public Relations. Sr. Account Executive. 2002. Public Relations.

Horton, Kerry

Bell Ringer Award Team: May 1997. Lois Paul P.R. 2001.  Public Relations.


Hudson, Elizabeth
Ph.D. Program, Fellowship, Teaching Assistantship: U Colorado-Boulder. 



Fall 2001. DePauw University Honors Research Paper. 2000. 





MA, Organizational Communication, University of Colorado-Boulder,




2004. Adjunct, Salem State College Communications Dept.




Accepted with 4-year fellowship to:  Ph.D. program in Education: 




University of Michigan, 2006.




Taught COM 300 (Research Methods) Summer 06 DCGE.

Jefgood, Jaclyn

Eastern Communication Association Selection:  Poster Session, NYC.2002. 



Research; accepted to Suffolk University MA in marketing com.






Johnson, Richard
Opus Communication. Marblehead. Writer. Journalism.




Author: Crisis Communication (2006). Marblehead, MA: HCPro Publishers.

Kwiatek, Dawn.

media.services.com; quoted in businsess press; M.A. program, Com., B.U.

Lombardi, Stephanie
Eastern Communication Association Selection: Poster Session. NYC 2002. 





Research & Advertising.

Luo, Haimin.  

DePauw Honors, 2003. Research paper.

Manning, Karen
Bell Ringer Award Winner: N.E. Publicity Club: May 1997. Public Relations.

Mazzarella, Tara
Lowell Sun. Feature article. 2000. Producer and Editor. New 





Hampshire 2002. Journalism.

McGuirk, Karen
Bell Ringer Award Winner: May 1997. N.E. Publicity Club. Account 




Executive, Sterling Hager Public Relations, Watertown, MA. (P.R.)




Mazune Networks: Technical Public Relations.

O’Neill, Kieran

Bell Ringer Award Winner: May 1997. New England Publicity Club. (P.R.)

Slone, Karin                Internship: (Mass.) Gov. Paul Celluci Campaign. 1999. 

Spiller, Janet               DePauw Honors Undergraduate Paper. March 2002.

Scharffenberg, Lisa. Bell Ringer Award Winner: May 1997. New England Publicity Club. (Adv.)


Traniello, Vanessa.     Bell Ringer Award Winner. PR. June 2005. New England Publicity Club.


Zarella, Diane.
           Paper selected by DePauw Univ. Com. dept. annual honors research conference 
(March 2005)

Academic Positions: 1970 - 2003


•California St. University-LA, Assistant Prrofessor, English. 1970-73.

• Emerson College, Assistant Professor, Division of Communication Studies (PR): 1986-91

• Bentley College,  Assistant Professor, Business Communications (PR): 1991-94

• Boston College, Visiting Assistant Professor, Mass Communication (PR) 1994-95

• Salem State College: Professor, Communications: 1995-present


Adjunct Teaching Positions
• Harvard University Extension: Graduate- level Writing for PR: 1991-present


Joanne Fussa Distinguished Teaching Award: May, 2004


$1,000 prize.

• Boston College: Public Relations: 1989-92.

•  Emerson College: 1992-2005

CONTRIBUTION TO SALEM STATE COLLEGE COMMUNITY

Community Relations for Salem State College:
•Kiwanis Club of Medford. Talk on Crisis Communications. Speakers Bureau. February 2001.

•Explorers in Retirement: Two lectures on Presidential Communication, May 2001.

•Panelist: U Mass. Panel on Journalistic Ethics. Hamilton Hall. April 1996.
Working With the Salem State College Enterprise Center:
•Recognition by Enterprise Center for leadership. April 2001.

    • Panelist on Public Relations. December 12, 2001.
College & Dept. Service: 

Chair, Search Committee for Com. temporary faculty postion

Coordinator of Communications Program, Spring 2000
Faculty Adviser: PRSSA (Public Relations Student Society of America). 2002 - present

Faculty Professional Development Mentor: RWI Workshop (2003-present).

Coordinator, Departmental Assessment Project, Spring 2007.
Communications -English subcommittee on departmental status for Comm.

AY 1996-97

Communications Dept.  Committees

•   Com-English Committee to Develop Plans for a Communications Department, Spr. 99

· Curriculum Revision and Development

· Elections Committee Fall l996, Fall l997

       • Communications Department Masters Program Development Committee, 2006- present.

Communications Major and Minor Subcommittee (l995-l997)

AY 1995-96

Career Day Committee:  Brought to S.S.C. Dan MacDougall, President, MacDougall Associates Advertising, Peabody, Mass.
Open Houses-  Salem State College: Communications Representive

   One each semester since l996.  

Other Contributions to Salem State College: 

Coordinator: The Program Review of the Communications Dept. Report: April 2005.  

N.E.A.S.C. (National England Association of Schools and Colleges.

 Drafted Salem State College’s Mission Statement: Standard 1 (of l2). Spring 2000. 

Publicity for Salem State College:
Salem News. June 22, 2004. Diane Nolan, “Publishing Professors.” Article and photos.
Lynn  Item. March 20, 2003. Quoted in Chris Stevens article about email.
Boston Globe.  April 24, l995. Article about Cycle the Americas for Multiple Sclerosis.

Santa Monica Evening Outlook.  August 24, l996. Quoted about Spike Ramsden’s Guinness Book event.

La Opinion. (Spanish Language).  August 25, l996.  (300,000 circulation, Los Angeles)

(publicity about Salem State College generated by Dr. Brown)

Channel 7 News at 5 P.M.. April 13, l996.  Salem St. College student project to earn publicity for Cycle the Americas.

Channel l3 KIMO Alaska.  Segment on Cycle the Americas and S.S.C. alumnus C. Ramsden (l991).

Channel 5 News at 11 P.M.  Story about the dinner for World-record-breaking SSC alum at dinner April 1997.

Feature article. Page 1.  Salem g News. Friday, November 26, 1999.

Coco Mcabe, “Like what’s the problem?” Boston Globe North Sunday Edition, June 21, l998.

WESX radio commentary
AWARDS & RECOGNITIONS

National Research Mentor: DePauw University. 

DePauw University Honors Undergraduate Research Conference. Recognition of successful mentoring  

of research students. National Communication Assn. annual meeting, Friday, Nov. 18, 2005. Boston

Selected as Super Bell (Ringer) Judge: May 2007. One of 8 judges of the “best of the best” public relations entries in the Publicity Club of New England (www.pubclub.org) annual Bell Ringer awards.

Judge: JFK Profile in Courage Essay Contest: Judge. 2003-present

[$3,000 prize to best of 2,000-plus high school essays. JFK Library & Museum, May. ]

Annual Faculty “Best Publication” Award (with coauthor Kristine Doll, Chair, Foreign Languages,

for Alcover: Elegies (Merrick, NY: Cross-cultural Communications, 2004).

Selected to Editorial Board, Public Relations Review (Elsevier publishers; scholarly journal). 2004.

Joanne Fussa Distinguished Teaching. Harvard University Extension School. May 2004. 

Salem State College Enterprise Center. Certificate of Appreciation: December 2000. For service and leadership.

Nominated for Feature Writing Award by Sextant editorial board. 

Spring 2000, for “New York   Jewish Intellectuals,” Sextant, Fall l999.

Public Service Award: Leadership. Multiple Sclerosis Foundation. Salem. April l997.

Feature Writing. “Profile of Milton Friedman, Economist,” anthologized in Best of Business (business feature articles of l979, an Esquire publication.


   Business Writing. Case Books. For Biogen Corp. Annual Report. 1985.

STUDENT AWARDS
Cavanaugh Prize: Most Promising Public Relations Student in New England. 

New England Publicity Club. [$1,000] Shannon Emerson, June 2004. Cambridge, Mass.

First Prize: Bell Ringer Award: Public Affairs Campaign on Plagiarism. 

Publicity Club of New England (www.pubclub.org), June 2005.

 First Prize:Bell Ringer Award: PR: Special Event Publicity. May l998
Awarded by The Publicity Club of New  England Bell Ringers Awards. 

A team of Salem State  College Communications students  won the 1998 Bell for successfully  publicizing 

Cycle the  Americas for Multiple Sclerosis, 16,000-mile, Guinness  Book of World Records.

8 consecutive annual student awards for honors-level research 


from DePauw University 

Simon Fox (Content analysis, 1999);  Elizabeth Hudson (Survey,2000) 

Kati Enscoe (Health Com, 2001) Janet Spiller (Content analysis of cartoon health messages, 2002), 

Haimin Luo (interpersonal strategies, 2003), Bethany Chase 


(observational study of daycare effects, 2004); Diane Zarrella (cultural influences on daughter’s 


romantic partner choice, 2005); Joseph DeNisco (nonverbal coding of customer complaints, 2006).

[Hudson has gone on to a four-year fellowship in U. Michigan doctoral  program in Education. DeNisco was accepted to Emerson College Masters program in Organizational Communication.] 

Eastern Communication Association Poster session winner: 2001:  

Brian Cachiotti, Eastern Communication Ass’n, Portland, ECA annual meeting. 
ECA: 2002-- NYC Annual Meeting: 

 3 selections for poster session, Eastern Communication Association, NYC,

 April 26, 02: Kati Enscoe, Stephanie Lombardi, Jaclyn Jefgood. 

ECA-NYC- April 2002:  A “top 3 Poster”: Effect of divorce on adult women. Stephanie. Lombardi.

PROFESSIONAL DEVELOPMENT
 Short course in teaching the undegraduate course on persuasion. National Communication Association. Boston, November 18, 2005.

Short course in teaching Communication Theory. Certificate, National Communication 


Association, New York City, November l998.

Short course in teaching Research Methods in Communication.  National Communication 
Association, 


Chicago, November, l997.

Short course in teaching communication theory. NCA convention, NYC, l998.

Short course in teaching persuasion theory. NCA convention, Boston, 2005.

GRANTS
Council on Teaching and Learning. $800 grant for teaching “model.”1999.

Salem State College Writing Workshop Grants:  l997 and l999. For development of scholarly and 


popular media articles already in draft.

Salem State College Vice Presdent's Grant of $2,500 for development of a publication for a 


peer-review journal; for Summer l997.
Salem St. College Faculty Development Grant awarded June l997 for continuing development 


of Negotiating Public Opinion, an introduction to Public Relations text book.  Southwestern Pub.

Emerson College Research Grant of $2,770 was awarded on November 15, 1989 to support a 


cross-cultural survey. Published, World Communication, l993.

Cultural Ministry of Spain. $4,500 to fund Alcover: Elegies, first translations of poet Joan Alcover, 

                  by Cross-Cultural Communications, NY, 2004
ACTIVE MEMBERSHIPS
Editorial Board,  Public Relations Review (Elsevier). Active member. 2004- present. A peer-reviewed journal.

National Communication Association. Active member. 1987-present.

Eastern Communication Association

P.R.S.A. (Public Relations Society of America). Faculty Advisor to P.R. Students Society

Publicity Club of New England. Active member. 1986- present.

International Association of Business Disciplines. Member, and panel chair. 2006- present.

American Literary Translators Association. (See Alcover: Elegies. Coauthored translations, with Kristine Doll..)

EDUCATION

B.S. Economics, Wharton School of Economics, University of Pennsylvania, l966.

Ph.D., English, University of Rochester, New York, 1970. NDEA Fellowship.
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